
DTS Enterprise Incident Report 
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Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Low Medium FCR Total

Corrections 775

601

6

4

781

605

Customer Company Total 775
601

6
4

781
605

Customer Company
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Corrections

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Low Medium MIR Total

Corrections 775

20

6

1

781

21

Customer Company Total 775
20

6
1

781
21
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Low Medium ATTIR Total

Corrections 775

0.11

6

0.23

781

0.11

Customer Company Total 775
0.11

6
0.23

781
0.11

Customer Company
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Corrections

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Low Medium MR Total

Corrections 775

7

6

0

781

7

Customer Company Total 775
7

6
0

781
7
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Corrections

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Low Medium ATTR Total

Corrections 775

0.47

6

1.11

781

0.47

Customer Company Total 775
0.47

6
1.11

781
0.47

Customer Company
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Detail

Application None NoneINC000000235508 No  0.12TIR:TIR Missed:Richard Billings

LowCorrectionsMetro C Desktop Support No  0.12TTR:TTR Missed:Tammy Black Closed

None None NoneINC000000238726 Yes  3.84TIR:TIR Missed:Shaun Shepherd

LowCorrectionsMetro C Desktop Support No  5.33TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000239634 Yes  1.10TIR:TIR Missed:Sandra Errigo

MediumCorrectionsMetro C Desktop Support No  1.30TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000239647 No  0.00TIR:TIR Missed:Andrea Wilmot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000239651 No  0.00TIR:TIR Missed:Hollie Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000239671 No  0.00TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000239675 No  0.00TIR:TIR Missed:Sherry Kesler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000239695 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000239744 No  0.00TIR:TIR Missed:Julie Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000239771 No  0.00TIR:TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000239774 No  0.00TIR:TIR Missed:Kristy F Nielson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Offender TrackingINC000000239786 No  0.00TIR:TIR Missed:Annette Velarde

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000239811 No  0.00TIR:TIR Missed:Corrin Gibbons

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000239836 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password NoneINC000000239837 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000239844 No  0.00TIR:TIR Missed:Mike Priddy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Network Password NoneINC000000239850 No  0.00TIR:TIR Missed:Alan Dressler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000239896 No  0.00TIR:TIR Missed:Lynette Vance

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000239967 No  0.00TIR:TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000240010 No  0.00TIR:TIR Missed:Scott West

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Ed Radke Closed

None None Novell GroupWiseINC000000240041 No  0.00TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail NoneINC000000240107 No  0.00TIR:TIR Missed:Mary Ann Clayson

LowCorrectionsVoice Operations No  0.00TTR:TTR Missed:Gail Christiansen Closed

Application Password Utah Master DirectoryINC000000240130 No  0.00TIR:TIR Missed:Terry Egan

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000240150 No  0.00TIR:TIR Missed:Terence Egan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000240152 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Application Password Utah Master DirectoryINC000000240183 No  0.00TIR:TIR Missed:Terence Egan

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000240187 No  0.00TIR:TIR Missed:Debby Jensen

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

None None Novell MessengerINC000000240190 No  0.00TIR:TIR Missed:Debby Jensen

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Network Password NoneINC000000240215 No  0.00TIR:TIR Missed:Kevin Morris

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000240252 No  0.00TIR:TIR Missed:Rodney Merchant

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft Windows XP ProfessionalINC000000240275 No  0.00TIR:TIR Missed:Grant Blair

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000240279 No  0.00TIR:TIR Missed:Michael Manning

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Print/Copy/Scan/Fax Incident NoneINC000000240281 No  0.00TIR:TIR Missed:Laurie Carter

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed
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PC/Laptop Hardware NoneINC000000240285 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Network Password Novell Client for 32-bit WindowsINC000000240299 No  0.00TIR:TIR Missed:Jerry Clift

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000240309 No  0.00TIR:TIR Missed:Aaron Douglas

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Rayma Stohel Closed

None None Internet ExplorerINC000000240373 No  0.00TIR:TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000240374 No  0.00TIR:TIR Missed:Gerardo Shields

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None PGPINC000000240409 No  0.00TIR:TIR Missed:Karl Kennington

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Network None NoneINC000000240474 No  0.00TIR:TIR Missed:John Ames

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None Internet ExplorerINC000000240490 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware Nero Fast CD-BurningINC000000240493 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000240548 No  0.00TIR:TIR Missed:Darwin Johnson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000240623 No  0.02TIR:TIR Missed:Andy Sprunt

LowCorrectionsMetro C Help Desk No  0.40TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000240646 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Palm DesktopINC000000240652 No  0.00TIR:TIR Missed:Rachael Jasperson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000240665 No  0.00TIR:TIR Missed:Tammie Haleen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application None ZENworks for DesktopsINC000000240704 No  0.00TIR:TIR Missed:Ross A Williams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None ZENworks for DesktopsINC000000240710 No  0.00TIR:TIR Missed:Linda Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000240754 Yes  4.12TIR:TIR Missed:Annette Velarde

LowCorrectionsMetro C Desktop Support No  4.12TTR:TTR Missed:Tammy Black Closed
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Network None NoneINC000000240761 No  0.00TIR:TIR Missed:Clarence M Peterson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

Application None Novell GroupWiseINC000000240794 No  0.00TIR:TIR Missed:Martene Mackie

LowCorrectionsRural Central Desktop Support No  1.57TTR:TTR Missed:Paul Petersen Closed

None None Internet ExplorerINC000000240795 No  0.00TIR:TIR Missed:Howard Dunn

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000240802 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000240805 No  0.00TIR:TIR Missed:Rick Rasmussen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000240825 No  0.00TIR:TIR Missed:Alan Hurst

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000240845 No  0.00TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000240848 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Server Performance NoneINC000000240868 No  0.00TIR:TIR Missed:Linda Orgill

MediumCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000240869 No  0.00TIR:TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000240879 No  0.00TIR:TIR Missed:Collin Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000240880 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000240882 No  0.00TIR:TIR Missed:Channa Anderson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000240897 No  0.00TIR:TIR Missed:Dan Chesnut

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000240899 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000240918 No  0.00TIR:TIR Missed:Michael Daras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000240995 No  0.00TIR:TIR Missed:Brittany Gilbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Novell Client for 32-bit WindowsINC000000241032 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000241033 No  0.00TIR:TIR Missed:Cameron Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000241037 No  0.00TIR:TIR Missed:Julie Steed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft ExcelINC000000241050 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000241096 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Ken Knobel Closed

None None Microsoft Windows XP ProfessionalINC000000241119 No  0.00TIR:TIR Missed:Marcie Remington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft OfficeINC000000241126 No  0.11TIR:TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Desktop Support No  0.11TTR:TTR Missed:Ken Knobel Closed

Print/Copy/Scan/Fax Error Code NoneINC000000241141 No  0.53TIR:TIR Missed:Robert Cid

LowCorrectionsMetro C Desktop Support No  5.59TTR:TTR Missed:Tammy Black Closed

EIS Hardware None NoneINC000000241158 No  0.00TIR:TIR Missed:Ray Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft Windows XP ProfessionalINC000000241166 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsMetro C Help Desk No  0.19TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000241174 No  0.00TIR:TIR Missed:Betty Kingsford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000241178 No  0.00TIR:TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell MessengerINC000000241188 No  0.00TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft ExcelINC000000241251 No  0.00TIR:TIR Missed:Wolfgang Mannweiler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000241272 No  0.00TIR:TIR Missed:Devon Davis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000241292 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.32TTR:TTR Missed:Paul Petersen Closed

None None Microsoft WordINC000000241329 No  0.00TIR:TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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None None Adobe ContributeINC000000241365 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Master DirectoryINC000000241411 Yes  2.77TIR:TIR Missed:Gavin Stewart

LowCorrectionsMetro C Help Desk No  3.56TTR:TTR Missed:Ross Owen Closed

Application Error Utah Master DirectoryINC000000241421 Yes  2.66TIR:TIR Missed:Shanna Marx

LowCorrectionsHelp Desk No  2.99TTR:TTR Missed:Vicky Marrelli Closed

None None Internet ExplorerINC000000241425 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

EIS Hardware None NoneINC000000241477 No  0.00TIR:TIR Missed:Rosemary Martineau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000241492 No  0.00TIR:TIR Missed:Tawnya Olsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000241498 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000241530 No  0.00TIR:TIR Missed:Tammy Hart

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000241564 No  0.00TIR:TIR Missed:Kay Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Incident NoneINC000000241616 No  0.00TIR:TIR Missed:Tom A Barnes

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

PC/Laptop Hardware NoneINC000000241617 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000241618 No  0.00TIR:TIR Missed:Andrew Conklin

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Network None NoneINC000000241644 Yes  20.65TIR:TIR Missed:Robert Jensen

LowCorrectionsCapitol Hosting Yes  47.00TTR:TTR Missed:Doug Law Closed

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000241648 No  0.37TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Help Desk No  0.55TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000241653 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Performance NoneINC000000241667 No  0.00TIR:TIR Missed:Mannie Gonzalez Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000241714 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Microsoft OfficeINC000000241717 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000241725 No  0.00TIR:TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000241728 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000241744 No  0.00TIR:TIR Missed:Rosemary Martineau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000241806 No  0.00TIR:TIR Missed:Scott McCullough

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft ExcelINC000000241826 No  0.00TIR:TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000241828 No  0.00TIR:TIR Missed:Karl Powell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000241832 No  0.00TIR:TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax Queue NoneINC000000241835 No  0.00TIR:TIR Missed:Nick Flake

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000241845 No  0.06TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Desktop Support No  1.19TTR:TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax Queue NoneINC000000241850 No  0.00TIR:TIR Missed:Stephen Tuttle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Hardware NoneINC000000241862 No  0.00TIR:TIR Missed:Sally Powell

LowCorrectionsMetro D North Desktop Support No  2.89TTR:TTR Missed:Kim Ratushniak Closed

Network Password Novell Client for 32-bit WindowsINC000000241876 No  0.00TIR:TIR Missed:Kathleen Lund

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000241881 No  0.00TIR:TIR Missed:James Duckworth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000241893 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe Acrobat 9.0 ProINC000000241919 No  0.00TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

EIS Hardware None NoneINC000000241967 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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Network None NoneINC000000241968 No  0.13TIR:TIR Missed:Sally Eakins

LowCorrectionsMetro C Help Desk No  0.56TTR:TTR Missed:Ross Owen Closed

PC/Laptop Error NoneINC000000241971 No  0.00TIR:TIR Missed:Chad Oberhansly

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Ryan Casey Closed

None None Utah Performance ManagementINC000000241975 No  0.00TIR:TIR Missed:Tony Garrett

LowCorrectionsApplication Development No  3.40TTR:TTR Missed:Casey Wardle Resolved

EIS Hardware Printer NoneINC000000241983 No  0.28TIR:TIR Missed:Tammy L Black

LowCorrectionsStrategic Communications No  2.35TTR:TTR Missed:Dennis Rogers Closed

Network Error NoneINC000000241997 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000242006 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000242010 No  0.00TIR:TIR Missed:Colleen Puett

LowCorrectionsMetro C Help Desk No  1.34TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000242029 No  0.00TIR:TIR Missed:Dianna Lott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Offender TrackingINC000000242033 No  0.00TIR:TIR Missed:Suzi Padgett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

None None Novell GroupWiseINC000000242041 No  0.00TIR:TIR Missed:James Haywood

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

None None Novell GroupWiseINC000000242056 No  0.00TIR:TIR Missed:Karl Kennington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000242084 No  0.00TIR:TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Billing None Offender TrackingINC000000242095 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.62TTR:TTR Missed:Paul Petersen Closed

None None Novell GroupWiseINC000000242096 No  0.00TIR:TIR Missed:Bekka Dominguez

MediumCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242099 No  0.27TIR:TIR Missed:Cal Welch

LowCorrectionsChange Management Change Coordinators No  0.27TTR:TTR Missed:Dana McDonald Closed

None None Novell GroupWiseINC000000242105 No  0.00TIR:TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000242107 No  0.00TIR:TIR Missed:Joe Hughes

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed
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Print/Copy/Scan/Fax None NoneINC000000242114 Yes  1.06TIR:TIR Missed:Andrew Conklin

LowCorrectionsMetro C Desktop Support No  3.93TTR:TTR Missed:Troy Buchanan Closed

None None Novell GroupWiseINC000000242119 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000242130 No  0.00TIR:TIR Missed:Elizabeth A Smith

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242137 No  0.00TIR:TIR Missed:Lisa Cloyd

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242139 No  0.00TIR:TIR Missed:Mica White

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242143 No  0.00TIR:TIR Missed:Matthew W Huber

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242144 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Closed

Network Password NoneINC000000242160 No  0.00TIR:TIR Missed:Devon Davis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application None Novell GroupWiseINC000000242180 No  0.00TIR:TIR Missed:Valli Lundell

LowCorrectionsRural Central Desktop Support No  1.23TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000242239 No  0.00TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242263 No  0.00TIR:TIR Missed:Kerry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000242272 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop None NoneINC000000242294 No  0.00TIR:TIR Missed:Kody Floyd

LowCorrectionsMetro C Desktop Support No  4.69TTR:TTR Missed:Tammy Black Closed

None None Offender TrackingINC000000242310 No  0.00TIR:TIR Missed:Thomas R Stafford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000242368 No  0.00TIR:TIR Missed:Deby K Coombs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000242410 No  0.42TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Desktop Support No  1.77TTR:TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000242440 No  0.00TIR:TIR Missed:Cal Welch

LowCorrectionsMetro C Desktop Support No  0.04TTR:TTR Missed:Troy Buchanan Closed
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Network None NoneINC000000242470 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000242500 Yes  1.92TIR:TIR Missed:Annette Velarde

LowCorrectionsMetro C Desktop Support No  1.92TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000242556 No  0.00TIR:TIR Missed:David Rentmeister

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242560 No  0.00TIR:TIR Missed:Linda Orgill

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000242594 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No TTR:TTR Missed:Ken Knobel Closed

PC/Laptop Virus NoneINC000000242629 No  0.00TIR:TIR Missed:Melissa Bain

LowCorrectionsMetro C Help Desk No  0.03TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000242645 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000242658 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  1.02TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000242660 No  0.00TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000242710 No  0.00TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000242717 No  0.00TIR:TIR Missed:Mike Ipsen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

Telecom Voice Mail TelephoneINC000000242718 No  0.26TIR:TIR Missed:Kelli Foulger

LowCorrectionsVoice Operations No  0.39TTR:TTR Missed:Annette Nielsen Closed

Application None NoneINC000000242731 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ContributeINC000000242738 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000242746 No  0.00TIR:TIR Missed:Bruce Young

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000242754 No  0.00TIR:TIR Missed:Robert Haggerty

LowCorrectionsMetro C Help Desk No  4.07TTR:TTR Missed:Ross Owen Closed

None None Sex Offender Notification and RegistrationINC000000242782 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed
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None None Interstate Compact Offender Tracking SystemINC000000242792 No  0.00TIR:TIR Missed:Alan Dressler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Closed

Print/Copy/Scan/Fax None NoneINC000000242847 No  0.00TIR:TIR Missed:Shirley Taylor

LowCorrectionsMetro C Desktop Support Yes  6.15TTR:TTR Missed:Troy Buchanan Closed

None None State Payroll Time Entry System / Employee Self-ServiceINC000000242866 No  0.00TIR:TIR Missed:Valerie Willden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000242883 No  0.00TIR:TIR Missed:Valerie Willden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Novell Client for 32-bit WindowsINC000000242896 No  0.00TIR:TIR Missed:Brian Lythgoe

LowCorrectionsMetro D North Desktop Support No  3.39TTR:TTR Missed:Ruston McKay Closed

None None Novell GroupWiseINC000000243030 No  0.00TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.34TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000243034 No  0.00TIR:TIR Missed:Daniel Blocker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000243055 No  0.00TIR:TIR Missed:Craig Greenberg

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000243071 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.96TTR:TTR Missed:Paul Petersen Closed

PC/Laptop None NoneINC000000243071 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

PC/Laptop None NoneINC000000243071 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.96TTR:TTR Missed:Paul Petersen Closed

PC/Laptop None NoneINC000000243071 No  0.00TIR:TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000243135 No  0.00TIR:TIR Missed:Ronald Newman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Telecom Voice Mail NoneINC000000243140 No  0.29TIR:TIR Missed:Stephen P Gehrke

LowCorrectionsVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Closed

None None Offender TrackingINC000000243179 No  0.00TIR:TIR Missed:Donna Hood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000243192 No  0.24TIR:TIR Missed:Daniel Gappmayer

LowCorrectionsMetro C Desktop Support No  0.54TTR:TTR Missed:Troy Buchanan Closed

Telecom Call/Receive NoneINC000000243197 No  0.16TIR:TIR Missed:Jessica Rae

LowCorrectionsVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Closed
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Telecom Area Code NoneINC000000243230 No  0.27TIR:TIR Missed:Joel White

MediumCorrectionsVoice Operations No  3.13TTR:TTR Missed:Gail Christiansen Closed

None None NoneINC000000243262 No  0.00TIR:TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Adobe ContributeINC000000243329 No  0.00TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Help Desk No  1.60TTR:TTR Missed:Ross Owen Closed

None None Adobe ContributeINC000000243332 No  0.00TIR:TIR Missed:Stephanie A Freitas

LowCorrectionsMetro C Help Desk No  1.55TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000243334 No  0.00TIR:TIR Missed:Michael E Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000243337 No  0.00TIR:TIR Missed:Michael E Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000243351 No  0.00TIR:TIR Missed:Deby K Coombs

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware Novell ConsoleOneINC000000243355 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000243359 No  0.00TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware Novell ConsoleOneINC000000243364 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

PC/Laptop Hardware Adobe ReaderINC000000243370 No  0.00TIR:TIR Missed:Joan Olsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error Microsoft AccessINC000000243378 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Incident NoneINC000000243381 No  0.00TIR:TIR Missed:Barbara W Peterson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000243400 No  0.00TIR:TIR Missed:Judy Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000243402 No  0.00TIR:TIR Missed:Judy Jensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Internet ExplorerINC000000243411 No  0.00TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Incident NoneINC000000243415 No  0.00TIR:TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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Network Password NoneINC000000243419 No  0.00TIR:TIR Missed:Lori Stratton

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Print/Copy/Scan/Fax None NoneINC000000243422 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.85TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000243424 No  0.00TIR:TIR Missed:Rose Marie Van Dyke

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000243430 No  0.00TIR:TIR Missed:James Allred

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop Hardware NoneINC000000243437 No  0.00TIR:TIR Missed:Colette Kramme

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000243438 No  0.00TIR:TIR Missed:Colette Kramme

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000243440 No  0.00TIR:TIR Missed:Delroi Warnock

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

PC/Laptop None NoneINC000000243442 No  0.00TIR:TIR Missed:Kendall Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000243479 No  0.00TIR:TIR Missed:Robert Sisson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Password Utah Master DirectoryINC000000243502 No  0.00TIR:TIR Missed:Troy Staker

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000243504 No  0.00TIR:TIR Missed:Kendall Holt

LowCorrectionsApplication Services No  0.00TTR:TTR Missed:Tracy Goble Closed

Application Password Utah Master DirectoryINC000000243633 No  0.00TIR:TIR Missed:John Christiansen

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Password Utah Master DirectoryINC000000243643 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Password Utah Master DirectoryINC000000243644 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000243682 No  0.00TIR:TIR Missed:Paul Pantoja

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000243709 No  0.00TIR:TIR Missed:Debi Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Print/Copy/Scan/Fax None NoneINC000000243724 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000243731 No  0.00TIR:TIR Missed:Melissa Walker

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop None NoneINC000000243735 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware Internet ExplorerINC000000243743 No  0.00TIR:TIR Missed:Rosemary Martineau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000243771 No  0.00TIR:TIR Missed:Tom Garfield

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000243775 No  0.00TIR:TIR Missed:Mayna Fuller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000243787 No  0.00TIR:TIR Missed:Kevin Francom

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error NoneINC000000243828 No  0.56TIR:TIR Missed:Greg Wilson

LowCorrectionsMetro C Desktop Support No  4.23TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000243838 No  0.00TIR:TIR Missed:Cathie Trujillo

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000243845 No  0.00TIR:TIR Missed:Paul A Gardner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000243871 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000243879 No  0.00TIR:TIR Missed:Jana Young

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error Microsoft AccessINC000000243885 No  0.00TIR:TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Network Password NoneINC000000243911 No  0.00TIR:TIR Missed:Lucia Weis

LowCorrectionsRural Central Desktop Support No  1.54TTR:TTR Missed:Richard Packer Closed

Application Password Utah Master DirectoryINC000000243921 No  0.07TIR:TIR Missed:John Christiansen

LowCorrectionsHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Closed

None None Internet ExplorerINC000000243959 No  0.00TIR:TIR Missed:Kelly Willey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop Virus NoneINC000000243963 Yes  1.04TIR:TIR Missed:Neil Smith

LowCorrectionsMetro C Desktop Support No  5.57TTR:TTR Missed:Troy Buchanan Closed

Network None NoneINC000000243997 No  0.00TIR:TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None Internet ExplorerINC000000244056 No  0.00TIR:TIR Missed:Terry L Eyre

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000244058 No  0.00TIR:TIR Missed:Richard Port

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000244066 No  0.00TIR:TIR Missed:Spencer Turley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Sex Offender Notification and RegistrationINC000000244082 No  0.00TIR:TIR Missed:Kristin Keisel

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000244085 No  0.00TIR:TIR Missed:Cathie Trujillo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000244112 No  0.00TIR:TIR Missed:Karen Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000244128 No  0.00TIR:TIR Missed:Robert Moen

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

None None NoneINC000000244136 No  0.00TIR:TIR Missed:Mike Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000244151 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000244161 No  0.00TIR:TIR Missed:Clay Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Virus NoneINC000000244182 No  0.00TIR:TIR Missed:Danna Allen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error Microsoft Office Professional 2007INC000000244193 No  0.00TIR:TIR Missed:Clinton Lund

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None Offender TrackingINC000000244202 No  0.00TIR:TIR Missed:Michael Colebrook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000244212 No  0.00TIR:TIR Missed:Angie Stevens

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Staff Information SystemINC000000244218 No  0.00TIR:TIR Missed:Paige Brady

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Password NoneINC000000244236 No  0.47TIR:TIR Missed:Christopher M Carlton

LowCorrectionsMetro C Help Desk No  0.82TTR:TTR Missed:Chuck Wilson Closed

None None Staff Information SystemINC000000244270 No  0.00TIR:TIR Missed:Paige Brady

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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None None Microsoft ExcelINC000000244298 No  0.00TIR:TIR Missed:Lonnie Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000244320 No  0.00TIR:TIR Missed:Donna Hood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000244328 No  0.00TIR:TIR Missed:Marcie Remington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Microsoft Windows XP ProfessionalINC000000244344 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000244346 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000244364 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Performance NoneINC000000244379 No  0.00TIR:TIR Missed:Angie Stevens

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000244395 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Symantec AntiVirusINC000000244499 No  0.00TIR:TIR Missed:Jared Minnoch

LowCorrectionsMetro D North Desktop Support No  0.94TTR:TTR Missed:Ruston McKay Closed

None None Utah Performance ManagementINC000000244512 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Jail Executive Management SystemINC000000244574 No  0.03TIR:TIR Missed:Rodney Wirthlin

LowCorrectionsMetro C Desktop Support No  0.75TTR:TTR Missed:Tammy Black Closed

Application None NoneINC000000244591 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000244639 No  0.00TIR:TIR Missed:Rose Marie Van Dyke

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password NoneINC000000244646 No  0.00TIR:TIR Missed:John Christiansen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Password NoneINC000000244652 No  0.00TIR:TIR Missed:Dave Ashworth

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Network Incident NoneINC000000244657 No  0.00TIR:TIR Missed:Heidi Johnson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000244662 No  0.00TIR:TIR Missed:Matthew Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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PC/Laptop Hardware NoneINC000000244663 No  0.00TIR:TIR Missed:Jessica Cook

LowCorrectionsRural Central Desktop Support No  0.18TTR:TTR Missed:Paul Petersen Closed

Application None Microsoft WordINC000000244664 No  0.00TIR:TIR Missed:Todd Dixon

LowCorrectionsRural Central Desktop Support No  0.18TTR:TTR Missed:Paul Petersen Closed

Application None Microsoft ExcelINC000000244669 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.49TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000244694 No  0.00TIR:TIR Missed:Sally Powell

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Network Password NoneINC000000244719 No  0.00TIR:TIR Missed:Teresa Osborn

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

Application Password Microsoft Windows XP ProfessionalINC000000244724 No  0.00TIR:TIR Missed:Doug Craner

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Closed

PC/Laptop Virus Symantec GhostINC000000244820 No  0.24TIR:TIR Missed:Brickell Johnson

LowCorrectionsRural South Desktop Support No  0.90TTR:TTR Missed:Cole Gifford Closed

None None Novell GroupWiseINC000000244827 No  0.00TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000244837 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000244843 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000244855 No  0.00TIR:TIR Missed:Chris Burton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000244960 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000245035 No  0.00TIR:TIR Missed:Marc Puckett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000245079 No  0.00TIR:TIR Missed:Robert D Brewer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom Voice Mail TelephoneINC000000245101 No  0.40TIR:TIR Missed:Charlene Lopez

LowCorrectionsVoice Operations No  0.47TTR:TTR Missed:Kelly Johnson Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000245114 No  0.00TIR:TIR Missed:Deby K Coombs

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application None Novell GroupWiseINC000000245152 No  0.00TIR:TIR Missed:Marianne Hall

LowCorrectionsRural Central Desktop Support No  0.03TTR:TTR Missed:Richard Packer Closed
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Network None NoneINC000000245197 No  0.00TIR:TIR Missed:Brian Crump

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Inmate PhonesINC000000245242 No  0.00TIR:TIR Missed:Tommy C Carmody

LowCorrectionsRural South Desktop Support No  0.72TTR:TTR Missed:Julie Christensen Closed

None None Microsoft Windows XP ProfessionalINC000000245260 No  0.00TIR:TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Virus NoneINC000000245264 Yes  3.10TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Desktop Support No  4.89TTR:TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax None NoneINC000000245286 No  0.00TIR:TIR Missed:Jeania Kennedy

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Novell GroupWiseINC000000245302 No  0.00TIR:TIR Missed:Natalie Wojtech

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000245311 No  0.00TIR:TIR Missed:James Hudspeth

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000245333 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  1.16TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000245333 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000245333 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  1.16TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000245333 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.00TTR:TTR Missed:Paul Petersen Closed

Network Password NoneINC000000245348 No  0.00TIR:TIR Missed:Gina Jones

LowCorrectionsRural Central Desktop Support No  0.99TTR:TTR Missed:Paul Petersen Closed

Network Password Novell Client for 32-bit WindowsINC000000245357 No  0.00TIR:TIR Missed:Deanna Franson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Error NoneINC000000245428 No  0.20TIR:TIR Missed:Linda Orgill

LowCorrectionsRural South Desktop Support No  0.20TTR:TTR Missed:Cole Gifford Closed

Application None PGPINC000000245431 No  0.00TIR:TIR Missed:Clifford Cardall

LowCorrectionsRural Central Desktop Support No  2.00TTR:TTR Missed:Paul Petersen Closed

None None Microsoft Windows XP ProfessionalINC000000245441 No  0.03TIR:TIR Missed:Dorian Cantrell

LowCorrectionsMetro C Desktop Support No  0.86TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000245453 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed
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PC/Laptop Hardware NoneINC000000245471 No  0.00TIR:TIR Missed:Dolores Lamb

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000245490 No  0.00TIR:TIR Missed:Ron G Kelley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000245506 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000245516 Yes  2.37TIR:TIR Missed:Todd Hilliker

LowCorrectionsMetro C Desktop Support No  2.37TTR:TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000245521 No  0.00TIR:TIR Missed:Rick Maes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None NoneINC000000245616 No  0.00TIR:TIR Missed:Daniel S Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000245630 No  0.00TIR:TIR Missed:Robert Calandrelli

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000245686 No  0.00TIR:TIR Missed:Linda Goudreau

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000245850 No  0.08TIR:TIR Missed:Ammie Simpson

LowCorrectionsMetro C Desktop Support No  1.73TTR:TTR Missed:Troy Buchanan Closed

None None NoneINC000000245867 No  0.00TIR:TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000245870 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.13TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000245890 No  0.12TIR:TIR Missed:Michael Colebrook

LowCorrectionsMetro C Desktop Support No  1.37TTR:TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000245918 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Adobe ReaderINC000000245922 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Telecom Area Code TelephoneINC000000245928 No  0.16TIR:TIR Missed:Emroy Byington

LowCorrectionsVoice Operations No  0.34TTR:TTR Missed:Kelly Johnson Closed

None None Microsoft ExcelINC000000245949 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Hardware NoneINC000000245989 Yes  1.85TIR:TIR Missed:Rodney Eskelson

LowCorrectionsMetro C Desktop Support Yes  6.50TTR:TTR Missed:Troy Buchanan Closed
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None None Microsoft Windows XP ProfessionalINC000000245998 No  0.00TIR:TIR Missed:Gina Proctor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000245999 No  0.00TIR:TIR Missed:John Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Novell GroupWiseINC000000246008 No  0.00TIR:TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft ExcelINC000000246011 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000246012 No  0.00TIR:TIR Missed:Scott Fails

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Doug Chaston Closed

Network Password NoneINC000000246015 No  0.00TIR:TIR Missed:Erica Blood

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed

None None Utah Performance ManagementINC000000246037 Yes  1.18TIR:TIR Missed:Tony Garrett

LowCorrectionsApplication Development No  1.18TTR:TTR Missed:Casey Wardle Closed

PC/Laptop Hardware NoneINC000000246058 Yes  1.22TIR:TIR Missed:Anita Romero

LowCorrectionsMetro C Desktop Support No  5.93TTR:TTR Missed:Troy Buchanan Closed

Application None Internet ExplorerINC000000246069 No  0.00TIR:TIR Missed:Richard Pearce

LowCorrectionsRural Central Desktop Support No  5.57TTR:TTR Missed:Paul Petersen Closed

Network Password Novell Client for 32-bit WindowsINC000000246117 No  0.00TIR:TIR Missed:Mike Clements

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000246143 No  0.00TIR:TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell GroupWiseINC000000246152 No  0.00TIR:TIR Missed:Matthew Landolfi

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000246161 No  0.00TIR:TIR Missed:Rex Talbot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application None Microsoft Access 2007INC000000246167 No  0.00TIR:TIR Missed:Devon Davis

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000246170 No  0.00TIR:TIR Missed:Steven King

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Adobe AcrobatINC000000246205 No  0.00TIR:TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Offender TrackingINC000000246221 No  0.00TIR:TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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Application Error NoneINC000000246227 No  0.18TIR:TIR Missed:Cami Ford

LowCorrectionsSecurity No  2.24TTR:TTR Missed:Bart Grant Closed

None None NoneINC000000246229 No  0.00TIR:TIR Missed:Steven King

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application Error Internet ExplorerINC000000246249 No  0.00TIR:TIR Missed:Lynett Witt

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

None None NoneINC000000246263 No  0.00TIR:TIR Missed:Del Honeycutt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000246270 No  0.00TIR:TIR Missed:Michelle Havranek

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Utah Department of Corrections ArchivesINC000000246272 No  0.00TIR:TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Utah Department of Corrections ArchivesINC000000246275 No  0.00TIR:TIR Missed:Don Taylor

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Microsoft OfficeINC000000246280 No  0.00TIR:TIR Missed:Kenneth Broadhead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password NoneINC000000246317 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000246324 No  0.00TIR:TIR Missed:Lee Liston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000246346 No  0.00TIR:TIR Missed:Sharon Daurelle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Internet ExplorerINC000000246375 No  0.00TIR:TIR Missed:Claudette Winegar

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000246376 No  0.00TIR:TIR Missed:Angelika Tuft

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None Novell Client for 32-bit WindowsINC000000246429 No  0.00TIR:TIR Missed:Paul Truelson

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

None None Internet ExplorerINC000000246431 No  0.00TIR:TIR Missed:Debbie Worthen

LowCorrectionsMetro D North Desktop Support No  1.29TTR:TTR Missed:Ruston McKay Closed

Application Error Microsoft OfficeINC000000246433 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000246443 No  0.00TIR:TIR Missed:Reg Allred

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed
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PC/Laptop Hardware NoneINC000000246508 No  0.00TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network None NoneINC000000246559 No  0.00TIR:TIR Missed:Kate Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network None NoneINC000000246767 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000246776 No  0.26TIR:TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.30TTR:TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000246779 No  0.00TIR:TIR Missed:Angelika Tuft

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000246784 No  0.00TIR:TIR Missed:Kelly Worley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Application Error Inmate PhonesINC000000246788 No  0.15TIR:TIR Missed:Kelly Worley

LowCorrectionsRural South Desktop Support No  0.16TTR:TTR Missed:Cole Gifford Closed

Application Error NoneINC000000246870 No  0.00TIR:TIR Missed:Shaun Shepherd

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000246878 No  0.00TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Desktop Support No  3.24TTR:TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000246883 No  0.00TIR:TIR Missed:Sibyl Day

LowCorrectionsMetro C Desktop Support No  3.21TTR:TTR Missed:Cliff Jensen Closed

None None Microsoft Windows XP ProfessionalINC000000246898 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Network Performance NoneINC000000246902 No  0.73TIR:TIR Missed:Billie Rogers

LowCorrectionsRural South Desktop Support No  0.73TTR:TTR Missed:Julie Christensen Closed

None None NoneINC000000246912 No  0.12TIR:TIR Missed:Wendi Anthony

LowCorrectionsMetro C Desktop Support No  4.64TTR:TTR Missed:Troy Buchanan Closed

Network Password NoneINC000000246922 No  0.00TIR:TIR Missed:Lucia Weis

LowCorrectionsRural Central Desktop Support No  0.92TTR:TTR Missed:Paul Petersen Closed

Network None NoneINC000000246929 No  0.00TIR:TIR Missed:Ron Hinckley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000246932 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000246939 No  0.00TIR:TIR Missed:Teresa Bateman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed
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None None NoneINC000000246941 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000246948 No  0.00TIR:TIR Missed:Michael George

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network None NoneINC000000246963 No  0.00TIR:TIR Missed:Brittany Gilbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Microsoft Windows XP ProfessionalINC000000246983 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

PC/Laptop Performance NoneINC000000246988 No  0.00TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

None None NoneINC000000246998 No  0.00TIR:TIR Missed:Eileen Clark

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Storage None NoneINC000000247042 No  0.00TIR:TIR Missed:Melvin Coulter

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Closed

PC/Laptop Performance NoneINC000000247079 No  0.00TIR:TIR Missed:Rich Glenn

LowCorrectionsRural Central Desktop Support No  5.99TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Performance NoneINC000000247086 No  0.00TIR:TIR Missed:Irvin Hale

LowCorrectionsRural Central Desktop Support No  4.46TTR:TTR Missed:Paul Petersen Closed

None None NoneINC000000247089 No  0.00TIR:TIR Missed:Steven Jolley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Telecom None NoneINC000000247091 No  0.14TIR:TIR Missed:Steven Jolley

LowCorrectionsVoice Operations No  0.44TTR:TTR Missed:Kelly Johnson Closed

None None Inmate PhonesINC000000247114 No  0.00TIR:TIR Missed:Carl Muniz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000247118 No  0.00TIR:TIR Missed:Jennifer Starks

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000247137 No  0.00TIR:TIR Missed:Lucia Weis

LowCorrectionsRural Central Desktop Support No  0.26TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000247238 Yes  2.99TIR:TIR Missed:Bonnie Vreeken

LowCorrectionsMetro C Desktop Support No  2.99TTR:TTR Missed:Tammy Black Resolved

None None Microsoft WordINC000000247249 No  0.00TIR:TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000247253 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Page 123 of 819



DTS Enterprise Incident Report 
As of 2/1/2011

Corrections

None None Offender TrackingINC000000247298 No  0.00TIR:TIR Missed:Jeff Moore

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000247299 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000247330 No  0.00TIR:TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network Password Novell Client for 32-bit WindowsINC000000247332 No  0.00TIR:TIR Missed:Daniel Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000247352 No  0.00TIR:TIR Missed:Phil Green

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

PC/Laptop None NoneINC000000247373 No  0.09TIR:TIR Missed:Sarah Adams

LowCorrectionsMetro C Desktop Support No  3.47TTR:TTR Missed:Tammy Black Resolved

None None Novell Client for 32-bit WindowsINC000000247408 No  0.00TIR:TIR Missed:Debra Nelson

LowCorrectionsMetro D North Desktop Support No  1.64TTR:TTR Missed:Ruston McKay Closed

PC/Laptop Performance NoneINC000000247458 No  0.00TIR:TIR Missed:Neil Andersen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Network None NoneINC000000247487 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

None None Internet ExplorerINC000000247490 No  0.00TIR:TIR Missed:Laurie Reiser

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000247518 No  0.00TIR:TIR Missed:Steve Yeates

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed

Application None Novell GroupWiseINC000000247601 No  0.00TIR:TIR Missed:Martene Mackie

LowCorrectionsRural Central Desktop Support No  0.46TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Hardware NoneINC000000247628 No  0.06TIR:TIR Missed:London Stromberg

LowCorrectionsMetro C Desktop Support No  0.06TTR:TTR Missed:Ken Knobel Resolved

None None Microsoft WordINC000000247630 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None Internet ExplorerINC000000247634 No  0.00TIR:TIR Missed:London Stromberg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Closed

Application Error Symantec GhostINC000000247670 No  0.00TIR:TIR Missed:Sherry Sorensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax None NoneINC000000247729 No  0.00TIR:TIR Missed:Todd Carter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Closed
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PC/Laptop Hardware NoneINC000000247965 No  0.54TIR:TIR Missed:Will S Carlson

LowCorrectionsMetro C Desktop Support Yes  6.08TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000247968 No  0.00TIR:TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Error NoneINC000000247970 No  0.38TIR:TIR Missed:Timothy Jordan

LowCorrectionsMetro C Help Desk No  0.60TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000247979 No  0.00TIR:TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000247981 No  0.00TIR:TIR Missed:Robert Maughan

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Application None NoneINC000000247987 No  0.00TIR:TIR Missed:Jennifer Wade

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Virus NoneINC000000248001 No  0.00TIR:TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  1.49TTR:TTR Missed:Richard Packer Resolved

Print/Copy/Scan/Fax None NoneINC000000248011 No  0.00TIR:TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None Microsoft Windows XP ProfessionalINC000000248068 No  0.00TIR:TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000248084 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000248175 No  0.27TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.27TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000248188 No  0.00TIR:TIR Missed:Clark Holladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Performance NoneINC000000248226 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  0.87TTR:TTR Missed:Paul Petersen Resolved

Application None PGPINC000000248235 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  5.79TTR:TTR Missed:Richard Packer Resolved

None None NoneINC000000248290 No  0.00TIR:TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000248311 No  0.00TIR:TIR Missed:Michelle Penovich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Virus Medical TrackingINC000000248314 No  0.00TIR:TIR Missed:Alwynn Bleazard

LowCorrectionsMetro C Desktop Support No  5.81TTR:TTR Missed:Troy Buchanan Resolved
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Print/Copy/Scan/Fax None NoneINC000000248322 No  0.00TIR:TIR Missed:Robert Branham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000248333 No  0.00TIR:TIR Missed:James Schwartz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft Windows XP ProfessionalINC000000248346 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000248350 No  0.99TIR:TIR Missed:Brandy Christensen

LowCorrectionsRural South Desktop Support No  1.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop None NoneINC000000248385 Yes  2.82TIR:TIR Missed:Aaron Douglas

LowCorrectionsMetro C Desktop Support No  4.28TTR:TTR Missed:Troy Buchanan Resolved

None None Microsoft ExcelINC000000248396 No  0.00TIR:TIR Missed:Lee Liston

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000248407 No  0.35TIR:TIR Missed:Kelly Willey

LowCorrectionsMetro C Desktop Support No  3.42TTR:TTR Missed:Ed Radke Resolved

None None Novell GroupWiseINC000000248444 No  0.00TIR:TIR Missed:Jason Loertscher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Sex Offender Notification and RegistrationINC000000248449 No  0.00TIR:TIR Missed:Darla King

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Medical TrackingINC000000248452 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000248505 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell Client for 32-bit WindowsINC000000248554 No  0.00TIR:TIR Missed:Paul Truelson

LowCorrectionsMetro D North Desktop Support No  4.30TTR:TTR Missed:Ruston McKay Resolved

None None Offender TrackingINC000000248562 No  0.00TIR:TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application None Utah Criminal Justice Information SystemINC000000248604 No  0.00TIR:TIR Missed:Aleata Baird

LowCorrectionsRural Central Desktop Support No  0.59TTR:TTR Missed:Paul Petersen Resolved

None None Offender TrackingINC000000248630 No  0.00TIR:TIR Missed:Birdie Higbee

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Error NoneINC000000248690 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Microsoft AccessINC000000248694 No  0.00TIR:TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved
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PC/Laptop Performance NoneINC000000248695 No  0.00TIR:TIR Missed:Ken Tubbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error NoneINC000000248704 No  0.00TIR:TIR Missed:Kenneth B Shepherd

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Performance NoneINC000000248708 No  0.28TIR:TIR Missed:Michelle Harris

LowCorrectionsMetro C Desktop Support No  2.85TTR:TTR Missed:Troy Buchanan Resolved

PC/Laptop Password NoneINC000000248714 No  0.00TIR:TIR Missed:Denise Gilgen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000248860 No  0.00TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000249043 No  0.00TIR:TIR Missed:Shawn Bjarnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000249106 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000249170 No  0.00TIR:TIR Missed:Charlotte Van Straten

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Performance NoneINC000000249179 No  0.20TIR:TIR Missed:Thomas D Laursen Jr

LowCorrectionsMetro C Desktop Support No  0.96TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000249190 No  0.00TIR:TIR Missed:Dalain Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000249198 No  0.00TIR:TIR Missed:Iqbal Hossain

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000249199 No  0.00TIR:TIR Missed:Jerry Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000249201 No  0.10TIR:TIR Missed:Wes Marshall

LowCorrectionsRural South Desktop Support No  0.10TTR:TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000249249 No  0.00TIR:TIR Missed:Joshua Weishar

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell Client for 32-bit WindowsINC000000249267 No  0.00TIR:TIR Missed:Kenneth Strong

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000249269 No  0.25TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No  0.25TTR:TTR Missed:Ken Knobel Resolved

None None NoneINC000000249287 No  0.00TIR:TIR Missed:Austin J Obray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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None None NoneINC000000249289 No  0.00TIR:TIR Missed:Raymond Knight

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000249297 No  0.00TIR:TIR Missed:Steven Lund

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000249301 No  0.00TIR:TIR Missed:Jon Perry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000249357 No  0.08TIR:TIR Missed:Ron France

LowCorrectionsMetro C Desktop Support No  4.31TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000249366 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000249397 No  0.00TIR:TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000249402 No  0.00TIR:TIR Missed:Reg Allred

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000249445 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000249453 No  0.21TIR:TIR Missed:Anthony Brown

LowCorrectionsMetro C Desktop Support No  2.26TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000249456 No  0.31TIR:TIR Missed:Richard Brown

LowCorrectionsMetro C Desktop Support No  0.49TTR:TTR Missed:Ed Radke Resolved

Network Password NoneINC000000249480 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000249484 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000249489 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000249506 No  0.00TIR:TIR Missed:Karl Kennington

LowCorrectionsMetro D North Desktop Support No  3.38TTR:TTR Missed:Ruston McKay Resolved

PC/Laptop Hardware NoneINC000000249528 No  0.00TIR:TIR Missed:Gail Roskelley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000249538 No  0.00TIR:TIR Missed:Brandi Herrera

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000249545 Yes  1.07TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Desktop Support No  1.97TTR:TTR Missed:Troy Buchanan Resolved
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Telecom Dial Tone NoneINC000000249568 No  0.11TIR:TIR Missed:Amelia Matuauto

LowCorrectionsVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Resolved

None None Sex Offender Notification and RegistrationINC000000249569 No  0.00TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000249582 No  0.00TIR:TIR Missed:Wayne Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000249599 No  0.00TIR:TIR Missed:Brandi Herrera

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000249668 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000249673 No  0.00TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000249676 No  0.39TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Hosting No  0.39TTR:TTR Missed:Dana McDonald Resolved

None None Novell GroupWiseINC000000249677 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000249683 No  0.00TIR:TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000249690 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000249694 No  0.00TIR:TIR Missed:Michael Buchanan

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None Microsoft Windows XP ProfessionalINC000000249696 No  0.00TIR:TIR Missed:Sandra Ramirez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000249702 No  0.00TIR:TIR Missed:George H Eddleman

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000249718 No  0.00TIR:TIR Missed:Daniel Gappmayer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000249738 No  0.00TIR:TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000249739 No  0.00TIR:TIR Missed:Daniel Jorgensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000249750 No  0.00TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None Microsoft WordINC000000249756 No  0.00TIR:TIR Missed:Annette Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Adobe AcrobatINC000000249763 No  0.00TIR:TIR Missed:Brandi Herrera

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000249766 No  0.00TIR:TIR Missed:Jonathan Killpack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None NoneINC000000249838 No  0.00TIR:TIR Missed:Tammy Hart

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000249843 No  0.00TIR:TIR Missed:Regan Ray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000249852 No  0.00TIR:TIR Missed:Stephen Boban

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Adobe AcrobatINC000000249861 Yes  1.21TIR:TIR Missed:Kimbra Flanders

LowCorrectionsMetro C Desktop Support No  1.21TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000249891 No  0.00TIR:TIR Missed:James Schwartz

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000249918 No  0.00TIR:TIR Missed:Kimberly Holden

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Virus NoneINC000000249931 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  1.69TTR:TTR Missed:Richard Packer Resolved

None None Novell GroupWiseINC000000249965 No  0.00TIR:TIR Missed:Kate Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password Utah Master DirectoryINC000000249981 No  0.00TIR:TIR Missed:Samual Bowman

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Password Utah Master DirectoryINC000000249982 No  0.00TIR:TIR Missed:John Kelley

LowCorrectionsHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax None NoneINC000000250015 No  0.00TIR:TIR Missed:Greg Wilson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000250020 No  0.00TIR:TIR Missed:Kristine McIntyre

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000250051 No  0.86TIR:TIR Missed:Tolly Ivie

LowCorrectionsMetro C Desktop Support No  0.86TTR:TTR Missed:Ed Radke Resolved

Network None NoneINC000000250062 No  0.00TIR:TIR Missed:Sue Whittington

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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PC/Laptop Performance NoneINC000000250083 No  0.00TIR:TIR Missed:Kristi L Brown

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000250090 No  0.00TIR:TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000250097 No  0.00TIR:TIR Missed:Ronald Herbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000250099 No  0.00TIR:TIR Missed:David Bradbury

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Navision Offender and Recipient ManagementINC000000250102 No  0.00TIR:TIR Missed:Judy Hyde

LowCorrectionsMetro C Help Desk No  0.31TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000250105 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000250153 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Telecom Voice Mail NoneINC000000250195 No  0.12TIR:TIR Missed:Joseph Chamberlain

LowCorrectionsVoice Operations No  0.16TTR:TTR Missed:Annette Nielsen Resolved

None None Microsoft Windows XP ProfessionalINC000000250213 No  0.00TIR:TIR Missed:Debi Ogden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000250221 Yes  3.36TIR:TIR Missed:Scott West

LowCorrectionsMetro C Desktop Support Yes  7.36TTR:TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000250224 No  0.00TIR:TIR Missed:Jenn Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000250235 No  0.44TIR:TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.44TTR:TTR Missed:Julie Christensen Resolved

None None Offender TrackingINC000000250246 No  0.00TIR:TIR Missed:Linda Peterson

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Performance NoneINC000000250251 No  0.00TIR:TIR Missed:Ronald Herbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000250253 No  0.00TIR:TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000250313 No  0.00TIR:TIR Missed:Christopher A Butler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000250331 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network Performance NoneINC000000250412 No  0.00TIR:TIR Missed:Kim Pivonka

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000250416 No  0.00TIR:TIR Missed:Tolby Pot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Jail Executive Management SystemINC000000250460 Yes  1.08TIR:TIR Missed:Matt Fairbank

LowCorrectionsMetro C Desktop Support No  1.80TTR:TTR Missed:Tammy Black Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000250470 No  0.00TIR:TIR Missed:Kathy Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Performance NoneINC000000250534 No  0.00TIR:TIR Missed:Corri Turner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000250562 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Microsoft ExcelINC000000250571 No  0.00TIR:TIR Missed:Peggy Monson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000250577 No  0.00TIR:TIR Missed:Charles Hobbs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Telecom Voice Mail NoneINC000000250601 No  0.13TIR:TIR Missed:Joseph Chamberlain

LowCorrectionsVoice Operations No  0.18TTR:TTR Missed:Lois Schow Resolved

None None NoneINC000000250635 No  0.00TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000250668 No  0.07TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Desktop Support No  2.39TTR:TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000250875 No  0.00TIR:TIR Missed:Kent D Hatch

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cheri Oldham Resolved

Network Password Novell Client for 32-bit WindowsINC000000250972 No  0.00TIR:TIR Missed:Tyson Tarr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell ConsoleOneINC000000250978 No  0.14TIR:TIR Missed:Eldin Mesic

LowCorrectionsMetro C Desktop Support No  5.31TTR:TTR Missed:Troy Buchanan Resolved

Network None NoneINC000000250984 No  0.00TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000251001 No  0.00TIR:TIR Missed:Dave Rich

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000251048 No  0.00TIR:TIR Missed:Randi Juergens

LowCorrectionsMetro D North Desktop Support No  0.43TTR:TTR Missed:Ruston McKay Resolved
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None None Microsoft Windows XP ProfessionalINC000000251049 No  0.00TIR:TIR Missed:Andy Billings

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000251060 No  0.00TIR:TIR Missed:Arnold Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000251126 No  0.00TIR:TIR Missed:Geri Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000251200 No  0.00TIR:TIR Missed:Jared M Bonkosky

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000251228 No  0.00TIR:TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000251302 No  0.00TIR:TIR Missed:Brad Draper

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Sex Offender Notification and RegistrationINC000000251305 No  0.00TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

None None Operations Management SystemINC000000251383 No  0.04TIR:TIR Missed:Michael Little

LowCorrectionsMetro C Desktop Support No  0.19TTR:TTR Missed:Tammy Black Resolved

Print/Copy/Scan/Fax None NoneINC000000251394 No  0.73TIR:TIR Missed:Emily Hirst

LowCorrectionsMetro D North Desktop Support No  0.73TTR:TTR Missed:Ryan Casey Resolved

Network Password Novell Client for 32-bit WindowsINC000000251403 No  0.00TIR:TIR Missed:Larry A Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Telecom Voice Mail TelephoneINC000000251425 No  0.09TIR:TIR Missed:Duane Reed

LowCorrectionsVoice Operations No  0.39TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Performance NoneINC000000251480 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

PC/Laptop Performance NoneINC000000251485 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Telecom Call/Receive NoneINC000000251486 No  0.56TIR:TIR Missed:Darrell Meier

LowCorrectionsHelp Desk No  0.56TTR:TTR Missed:James Stearns Resolved

PC/Laptop Performance NoneINC000000251492 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Cisco AnyConnect VPN ClientINC000000251508 No  0.00TIR:TIR Missed:Steven Fitzgerald

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000251514 No  0.00TIR:TIR Missed:Stephanie Callahan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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PC/Laptop Hardware NoneINC000000251537 No  0.00TIR:TIR Missed:Vicki Denbow

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Ryan Bennett Resolved

Network Password NoneINC000000251564 No  0.00TIR:TIR Missed:Katrina Berg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Training RecordsINC000000251567 No  0.00TIR:TIR Missed:Anthony Willis

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000251573 No  0.00TIR:TIR Missed:Thomas Carmody

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application None PGPINC000000251613 No  0.00TIR:TIR Missed:Tammy L Black

LowCorrectionsRural Central Desktop Support No  0.39TTR:TTR Missed:Paul Petersen Resolved

Application Reporting NoneINC000000251620 No  0.47TIR:TIR Missed:Greg Robertson

LowCorrectionsMetro C Help Desk No  0.47TTR:TTR Missed:Reed Stohel Resolved

EIS Hardware None NoneINC000000251675 No  0.00TIR:TIR Missed:Valynn Espinoza

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000251687 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000251727 No  0.00TIR:TIR Missed:Steven Pyper

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Internet ExplorerINC000000251735 No  0.00TIR:TIR Missed:Wayne R Rose

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000251736 No  0.00TIR:TIR Missed:Sarah Adams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Offender TrackingINC000000251777 No  0.00TIR:TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000251814 No  0.00TIR:TIR Missed:Joe Coombs

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Microsoft ExcelINC000000251823 No  0.00TIR:TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000251853 No  0.58TIR:TIR Missed:Mary Ann Clayson

LowCorrectionsMetro C Desktop Support No  0.58TTR:TTR Missed:Ken Knobel Resolved

None None Offender TrackingINC000000251886 No  0.00TIR:TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password NoneINC000000251994 No  0.00TIR:TIR Missed:Ronald Newman

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved
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Network None NoneINC000000251996 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password Utah Master DirectoryINC000000252088 No  0.61TIR:TIR Missed:Andrea Wilmot

LowCorrectionsHelp Desk No  0.61TTR:TTR Missed:Eileen Dubach Resolved

None None Microsoft Windows XP ProfessionalINC000000252154 No  0.00TIR:TIR Missed:Lyle Wilde

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000252175 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.62TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000252177 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.58TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000252200 No  0.31TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.31TTR:TTR Missed:Ken Knobel Resolved

None None NoneINC000000252224 No  0.00TIR:TIR Missed:Deon Walser

LowCorrectionsMetro B Help Desk No  0.55TTR:TTR Missed:Val Shepherd Resolved

None None Novell GroupWiseINC000000252240 No  0.00TIR:TIR Missed:Raylene Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000252248 No  0.00TIR:TIR Missed:Mark Friedley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000252250 No  0.00TIR:TIR Missed:Paula Cook

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000252254 No  0.00TIR:TIR Missed:Mannie Gonzalez Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000252256 No  0.00TIR:TIR Missed:Darin Pack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000252257 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000252258 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000252260 No  0.00TIR:TIR Missed:Seth Butler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000252261 No  0.00TIR:TIR Missed:Carolyn Price

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000252263 No  0.00TIR:TIR Missed:Cyrese Zimmerman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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None None Offender TrackingINC000000252264 No  0.00TIR:TIR Missed:Erin Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network Incident NoneINC000000252266 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252267 No  0.00TIR:TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252270 No  0.00TIR:TIR Missed:Beverly Petermann

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252273 No  0.00TIR:TIR Missed:Larry Benzon

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252277 No  0.00TIR:TIR Missed:Denise Guerrero

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252278 No  0.00TIR:TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252281 No  0.00TIR:TIR Missed:Rick Maes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000252300 No  0.00TIR:TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network Incident NoneINC000000252301 No  0.00TIR:TIR Missed:Todd Hanson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000252308 No  0.00TIR:TIR Missed:Dalain Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000252310 No  0.00TIR:TIR Missed:Brian Allgaier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000252317 No  0.00TIR:TIR Missed:Neil Halladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000252342 No  0.00TIR:TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  0.46TTR:TTR Missed:Richard Packer Resolved

None None Novell GroupWiseINC000000252391 No  0.00TIR:TIR Missed:Perri Flory

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000252410 No  0.00TIR:TIR Missed:Julie Steed

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000252422 No  0.00TIR:TIR Missed:Debra James

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000252427 No  0.00TIR:TIR Missed:Clark Jorgensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000252433 No  0.00TIR:TIR Missed:Steven Lund

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Novell GroupWiseINC000000252434 No  0.00TIR:TIR Missed:Clark Holladay

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Incident NoneINC000000252442 No  0.00TIR:TIR Missed:Brandon Morrill

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Network None NoneINC000000252448 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000252491 No  0.05TIR:TIR Missed:Shanna Marx

LowCorrectionsMetro C Desktop Support No  0.21TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000252519 No  0.00TIR:TIR Missed:Kevin Rutter

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Internet ExplorerINC000000252527 No  0.00TIR:TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000252529 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Utah Department of Corrections ArchivesINC000000252550 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000252586 No  0.00TIR:TIR Missed:Maurice Escobar

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application None NoneINC000000252602 No  0.00TIR:TIR Missed:Joseph Jensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Hardware NoneINC000000252607 No  0.31TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.31TTR:TTR Missed:Reed Stohel Resolved

Storage Stand Alone NoneINC000000252649 No  0.00TIR:TIR Missed:Ronald Herbert

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

PC/Laptop Virus NoneINC000000252699 No  0.26TIR:TIR Missed:Brandy Christensen

LowCorrectionsRural South Desktop Support No  0.26TTR:TTR Missed:Cheri Oldham Resolved

PC/Laptop Hardware NoneINC000000252755 No  0.51TIR:TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Desktop Support No  0.51TTR:TTR Missed:Tammy Black Resolved

Network None NoneINC000000252770 No  0.00TIR:TIR Missed:Martene Mackie

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved
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Print/Copy/Scan/Fax Error Code NoneINC000000252792 No  0.00TIR:TIR Missed:Danna Allen

LowCorrectionsMetro C Desktop Support No  0.12TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000252833 No  0.00TIR:TIR Missed:J Lowe Barton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Error NoneINC000000252887 No  0.00TIR:TIR Missed:Danna Allen

LowCorrectionsMetro C Desktop Support No  0.07TTR:TTR Missed:Troy Buchanan Resolved

None None NoneINC000000252934 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000252954 No  0.78TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  0.78TTR:TTR Missed:Cliff Jensen Resolved

None None NoneINC000000252986 No  0.00TIR:TIR Missed:Dan W Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application None Novell GroupWiseINC000000253001 No  0.00TIR:TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  3.66TTR:TTR Missed:Paul Petersen Resolved

Network None NoneINC000000253090 No  0.00TIR:TIR Missed:Jolayne Pilcher

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000253119 No  0.58TIR:TIR Missed:Annette Velarde

LowCorrectionsMetro C Desktop Support Yes  7.36TTR:TTR Missed:Tammy Black Resolved

None None VIACK video systemsINC000000253152 No  0.00TIR:TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Offender TrackingINC000000253153 No  0.00TIR:TIR Missed:Russ Armstrong

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

None None Offender TrackingINC000000253169 No  0.00TIR:TIR Missed:Ken Shelton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Application Password Offender TrackingINC000000253199 No  0.16TIR:TIR Missed:Anthony Willis

LowCorrectionsHelp Desk No  0.16TTR:TTR Missed:Brenda Treadway Resolved

Network Password NoneINC000000253231 No  0.00TIR:TIR Missed:Regina Dietrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None PGPINC000000253257 No  0.00TIR:TIR Missed:Tim Scott

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000253278 No  0.43TIR:TIR Missed:Tyler W Cressall

LowCorrectionsMetro C Desktop Support No  0.43TTR:TTR Missed:Tammy Black Resolved

Telecom Hardware TelephoneINC000000253338 No  0.18TIR:TIR Missed:Irvin Hale

LowCorrectionsVoice/Data/WAN Services No  3.05TTR:TTR Missed:Art Scott Resolved
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None None Novell GroupWiseINC000000253364 No  0.00TIR:TIR Missed:Debi Ogden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000253398 No  0.00TIR:TIR Missed:Carolyn Price

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000253409 No  0.00TIR:TIR Missed:Kerry Lewis

MediumCorrectionsMetro C Help Desk No TTR:TTR Missed:Chuck Wilson Resolved

Network Incident NoneINC000000253424 No  0.00TIR:TIR Missed:David Egli

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000253431 No  0.00TIR:TIR Missed:Gerald Jarrett

MediumCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Incident NoneINC000000253433 No  0.00TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000253441 No  0.00TIR:TIR Missed:Carla Alldredge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000253445 No  0.00TIR:TIR Missed:Ron France

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000253452 No  0.00TIR:TIR Missed:Patricia Goss

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000253460 No  0.00TIR:TIR Missed:Britni Perry

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000253461 No  0.00TIR:TIR Missed:Jacob Wolsey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000253463 No  0.00TIR:TIR Missed:Lance K Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000253466 No  0.00TIR:TIR Missed:Scott West

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Incident NoneINC000000253502 No  0.00TIR:TIR Missed:Donnell Pead

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000253508 No  0.00TIR:TIR Missed:Martin Pick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000253518 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000253531 No  0.00TIR:TIR Missed:Melissa Moore

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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PC/Laptop Hardware NoneINC000000253536 No  0.00TIR:TIR Missed:Kimberly Dudley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000253540 No  0.00TIR:TIR Missed:Kristeen Pace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000253546 No  0.00TIR:TIR Missed:Michael Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000253572 No  0.00TIR:TIR Missed:Pete Walters

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Error Novell GroupWiseINC000000253578 No  0.00TIR:TIR Missed:Brandy Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Application Error Microsoft Windows XP ProfessionalINC000000253579 No  0.00TIR:TIR Missed:Kent Davis

LowCorrectionsRural Central Desktop Support No  2.73TTR:TTR Missed:Paul Petersen Resolved

Application None Cisco AnyConnect VPN ClientINC000000253580 No  0.00TIR:TIR Missed:James Hudspeth

LowCorrectionsRural Central Desktop Support No  2.73TTR:TTR Missed:Paul Petersen Resolved

Network Incident NoneINC000000253616 No  0.58TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Desktop Support Yes  8.11TTR:TTR Missed:Ed Radke Resolved

None None NoneINC000000253623 No  0.00TIR:TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000253638 No  0.00TIR:TIR Missed:Steven Jolley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000253646 No  0.00TIR:TIR Missed:Melody Smith

LowCorrectionsMetro C Desktop Support No  0.74TTR:TTR Missed:Cliff Jensen Resolved

EIS Hardware Printer NoneINC000000253649 No  0.00TIR:TIR Missed:Nickole Lavery

LowCorrectionsMetro C Desktop Support No  0.11TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000253651 No  0.00TIR:TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Cliff Jensen Resolved

None None Internet ExplorerINC000000253658 No  0.00TIR:TIR Missed:Claudette Winegar

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop None NoneINC000000253661 No  1.00TIR:TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  1.00TTR:TTR Missed:Ken Knobel Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000253674 No  0.77TIR:TIR Missed:Maurice Escobar

LowCorrectionsMetro C Desktop Support No  0.77TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000253695 No  0.00TIR:TIR Missed:Dawn Freeman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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None None NoneINC000000253698 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000253736 No  0.00TIR:TIR Missed:Barbara Romero

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000253751 No  0.00TIR:TIR Missed:Jason Frampton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000253756 No  0.00TIR:TIR Missed:Tolby Pot

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000253853 No  0.00TIR:TIR Missed:Darce Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000253873 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

None None Sex Offender Notification and RegistrationINC000000253881 No  0.00TIR:TIR Missed:Mark Colby

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Incident NoneINC000000253885 No  0.00TIR:TIR Missed:Parm Patrick

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Resolved

Print/Copy/Scan/Fax None NoneINC000000253913 No  0.00TIR:TIR Missed:Darce Cox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Incident NoneINC000000253914 No  0.00TIR:TIR Missed:Kathy Galbraith

LowCorrectionsMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

PC/Laptop Performance NoneINC000000253988 No  0.00TIR:TIR Missed:Joann Anderson

LowCorrectionsMetro C Desktop Support No  0.24TTR:TTR Missed:Troy Buchanan Resolved

None None Novell GroupWiseINC000000254013 No  0.00TIR:TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000254022 No  0.00TIR:TIR Missed:Carolyn Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell Client for 32-bit WindowsINC000000254076 No  0.00TIR:TIR Missed:Edye Mayer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Performance Symantec GhostINC000000254082 No  0.80TIR:TIR Missed:Jerry Thomas Jr

LowCorrectionsRural South Desktop Support No  2.27TTR:TTR Missed:Cole Gifford Resolved

Network None NoneINC000000254100 No  0.00TIR:TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000254103 No  0.00TIR:TIR Missed:Lynda Hamilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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Network None NoneINC000000254185 No  0.03TIR:TIR Missed:John Capell

LowCorrectionsMetro C Desktop Support No  0.03TTR:TTR Missed:Ken Knobel Resolved

Network None NoneINC000000254186 No  0.00TIR:TIR Missed:Raylene Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None State Payroll Time Entry System / Employee Self-ServiceINC000000254222 No  0.00TIR:TIR Missed:Debi Ogden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000254253 No  0.00TIR:TIR Missed:Peter Holt

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000254275 No  0.00TIR:TIR Missed:Joshua Randall

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Server Error NoneINC000000254286 No  0.00TIR:TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

Print/Copy/Scan/Fax None NoneINC000000254295 No  0.00TIR:TIR Missed:Jennifer Murray

LowCorrectionsMetro C Desktop Support No  0.81TTR:TTR Missed:Tammy Black Resolved

None None NoneINC000000254296 No  0.00TIR:TIR Missed:Rose Marie Van Dyke

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Microsoft ExcelINC000000254304 No  0.00TIR:TIR Missed:Elizabeth M Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Symantec AntiVirusINC000000254375 No  0.00TIR:TIR Missed:Darrell Meier

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000254377 No  0.00TIR:TIR Missed:Raylene Payne

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000254431 No  0.00TIR:TIR Missed:Brandon Gray

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000254438 No  0.30TIR:TIR Missed:Christie Jensen

LowCorrectionsMetro C Desktop Support No  1.79TTR:TTR Missed:Troy Buchanan Resolved

None None Utah Department of Corrections ArchivesINC000000254460 No  0.00TIR:TIR Missed:Judy Ann Janes

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Training RecordsINC000000254532 No  0.00TIR:TIR Missed:Cody Nordell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000254542 No  0.00TIR:TIR Missed:Shanalee Stagg

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000254552 No  0.00TIR:TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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None None Medical TrackingINC000000254573 No  0.00TIR:TIR Missed:Terry Jeffries

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Adobe ReaderINC000000254575 No  0.00TIR:TIR Missed:Keith Leffler

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000254576 No  0.00TIR:TIR Missed:Betty Jo Tripp

LowCorrectionsMetro C Desktop Support No  0.00TTR:TTR Missed:Tammy Black Resolved

PC/Laptop None NoneINC000000254580 No  0.00TIR:TIR Missed:Adrian Eads

LowCorrectionsMetro C Desktop Support No  0.42TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000254604 No  0.00TIR:TIR Missed:Troy Gogan

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Password Utah Master DirectoryINC000000254634 No  0.04TIR:TIR Missed:Matt Fairbank

LowCorrectionsHelp Desk No  0.09TTR:TTR Missed:Brenda Treadway Resolved

Network Password Novell Client for 32-bit WindowsINC000000254644 No  0.00TIR:TIR Missed:Terri Salas

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000254661 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network None NoneINC000000254694 No  0.00TIR:TIR Missed:Darwin Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000254697 No  0.00TIR:TIR Missed:Chris Lane

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000254702 No  0.00TIR:TIR Missed:Cynthia Andrews

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000254705 No  0.00TIR:TIR Missed:Carol Wittenbach

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000254710 No  0.00TIR:TIR Missed:Ian Adams

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000254712 No  0.00TIR:TIR Missed:Steve Miller

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network None NoneINC000000254717 No  0.00TIR:TIR Missed:Paul Kirkpatrick

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Application Reporting Adobe ReaderINC000000254798 No  0.00TIR:TIR Missed:Krystal Widner

LowCorrectionsRural Central Desktop Support No  0.29TTR:TTR Missed:Jay Barfuss Resolved

None None Cisco AnyConnect VPN ClientINC000000254820 No  0.00TIR:TIR Missed:Mannie Gonzalez Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved
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None None Operations Management SystemINC000000254836 No  0.23TIR:TIR Missed:Richard Billings

LowCorrectionsMetro C Desktop Support No  0.23TTR:TTR Missed:Tammy Black Resolved

None None Internet ExplorerINC000000254840 No  0.00TIR:TIR Missed:David Jay Rose

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000254860 No  0.00TIR:TIR Missed:Brent Moody

LowCorrectionsMetro C Desktop Support No  5.45TTR:TTR Missed:Tammy Black Resolved

Network Password Novell Client for 32-bit WindowsINC000000254866 No  0.00TIR:TIR Missed:Dale Grace

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

PC/Laptop Hardware NoneINC000000254893 No  0.00TIR:TIR Missed:Joan Olsen

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None Offender TrackingINC000000254909 No  0.00TIR:TIR Missed:Stephanie Eberle

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application Error Offender TrackingINC000000254931 No  0.00TIR:TIR Missed:Stephanie Eberle

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

None None Internet ExplorerINC000000254951 No  0.00TIR:TIR Missed:Traci Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000255106 No  0.00TIR:TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000255116 No  0.00TIR:TIR Missed:Aubree N Fox

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved

Network Incident NoneINC000000255134 Yes  1.44TIR:TIR Missed:Betty Kingsford

LowCorrectionsCampus Networking No  1.82TTR:TTR Missed:David Miller Resolved

None None Symantec AntiVirusINC000000255156 No  0.00TIR:TIR Missed:Clay Yardley

LowCorrectionsMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

Network None NoneINC000000255217 No  0.00TIR:TIR Missed:Holly Mageras

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000255288 No  0.00TIR:TIR Missed:Philip Miner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000255339 No  0.00TIR:TIR Missed:Daniel Knigge

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network None NoneINC000000255418 No  0.00TIR:TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000255419 No  0.00TIR:TIR Missed:Michele Finlayson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chris Olson Resolved
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Network None NoneINC000000255435 No  0.34TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  1.49TTR:TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000255438 No  0.29TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  1.47TTR:TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000255440 No  0.00TIR:TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000255468 No  0.00TIR:TIR Missed:John Capell

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

Application None Microsoft Windows XP ProfessionalINC000000255469 No  0.00TIR:TIR Missed:Kimberly Story

LowCorrectionsRural Central Desktop Support No  2.94TTR:TTR Missed:Paul Petersen Resolved

None None Offender TrackingINC000000255472 No  0.00TIR:TIR Missed:Donna Hood

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Virus NoneINC000000255478 No  0.00TIR:TIR Missed:Debi Ogden

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000255482 No  0.00TIR:TIR Missed:Greg A Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None Novell GroupWiseINC000000255532 No  0.00TIR:TIR Missed:Glenn Ercanbrack

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

PC/Laptop Performance Novell ConsoleOneINC000000255561 No  0.00TIR:TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Performance Novell ConsoleOneINC000000255566 No  0.00TIR:TIR Missed:Shane Wade

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

None None NoneINC000000255568 No  0.00TIR:TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000255569 No  0.00TIR:TIR Missed:Scott Brook

LowCorrectionsRural South Desktop Support No  0.00TTR:TTR Missed:Cole Gifford Resolved

PC/Laptop Error NoneINC000000255632 No  0.00TIR:TIR Missed:Tammy Hart

LowCorrectionsMetro A Help Desk No  0.03TTR:TTR Missed:Ed Conrad Resolved

None None NoneINC000000255656 No  0.00TIR:TIR Missed:Richard Fischer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Print/Copy/Scan/Fax None NoneINC000000255669 No  0.60TIR:TIR Missed:Brent Jacobson

LowCorrectionsMetro C Desktop Support No  0.60TTR:TTR Missed:Ed Radke Resolved

None None NoneINC000000255676 No  0.00TIR:TIR Missed:Darlene Peterson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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Network None NoneINC000000255679 No  0.00TIR:TIR Missed:Brenda DeYoung

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000255689 No  0.00TIR:TIR Missed:Sherry Bailey

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Internet ExplorerINC000000255709 No  0.00TIR:TIR Missed:Dalain Smith

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000255797 No  0.00TIR:TIR Missed:Laurene Boyer

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network None NoneINC000000255817 No  0.00TIR:TIR Missed:Glen Pickett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None Utah Department of Corrections ArchivesINC000000255845 No  0.00TIR:TIR Missed:Leioni Ika

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000255853 No  0.00TIR:TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None NoneINC000000255864 No  0.00TIR:TIR Missed:Michelle Bartlett

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000255880 No  0.00TIR:TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

None None Novell GroupWiseINC000000255907 No  0.00TIR:TIR Missed:Glenda Torgerson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

None None NoneINC000000255936 No  0.00TIR:TIR Missed:James Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Application None ZENworks for DesktopsINC000000255943 No  0.00TIR:TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  1.24TTR:TTR Missed:Paul Petersen Resolved

Application None ZENworks for DesktopsINC000000255945 No  0.00TIR:TIR Missed:Dan W Blanchard

LowCorrectionsRural Central Desktop Support No  1.24TTR:TTR Missed:Paul Petersen Resolved

None None NoneINC000000255965 No  0.00TIR:TIR Missed:Jim Ingle Jr

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Reed Stohel Resolved

None None NoneINC000000255979 No  0.00TIR:TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000255980 No  0.00TIR:TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Chuck Wilson Resolved

Network Password Novell Client for 32-bit WindowsINC000000255987 No  0.00TIR:TIR Missed:Joseph Herman

LowCorrectionsMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Resolved
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